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EPRAISE AT NOVA HREOD 
At Nova Hreod Academy, we use 

EPraise to help parents engage more 

with their children's education. This 

guide will explain how to get started 

and use some of the most popular 

tools available on Epraise. From April 

2022, we will be using Epraise as our 

main method of communicating with 

parents.  

IT’S ESSENTIAL THAT PARENTS SIGN UP FOR EPRAISE 

ACCESSING THE EPRAISE APP 
To register on the iOS or Android App you can 

download the app (just search for EPraise in your app 

store) and open it then: 

1. Select Nova Hreod Academy  

2. Tap the 'Register' button  

3. Enter the email address that has already been 

given to the school. You must use the email 

address on our system.  

4. Tap the 'Request login code' button  

5. Enter the login code sent via email and then 

Tap 'Login  
If your email address does not work, please contact Barbara 

Freeman on b.freeman@novahreodacademy.org.uk 

ACCESSING EPRAISE ON A COMPUTER 
Go to epraise.co.uk. Then: 

1. Click login 

2. Select Nova Hreod Academy and select the Parent tab 

3. Enter the email address you gave to the school (leave the 

password blank)  

4. Click the Login/Register button  

5. Follow the instructions in the email that is sent to you 

6. Once you have clicked the Login/Register button, you should 

receive an email that contains a link to create your Epraise 

password. This link remains active for 24 hours before you will 

need to repeat the process above. 



YOUR CHILD’S PROFILE ON EPRAISE 

USING EPRAISE MESSENGER 

As well as sending positive and general messages to 

parents via EPraise, we will use Epraise messages to 

let you know about any detentions your child receives 

and/or if they are placed in the Reflection Room.  

On the Epraise website, you can find your messages 
under Me > Messages. On the App there is a dedicated 
messages tab.  

Messenger allows you to send and receive 
messages from/to your child’s/children's 
teacher so you can keep up to date with any 
communication.  

To create a new message select the New button 
at the top right. Once you have selected your 
child, you should see a list of all their teachers.  

Note that messages sent by the school to 
multiple parents cannot be responded to and 
are moved to the 'completed' section once you 
have read them.  

If the member of staff you send the message to 
can’t respond to the message themselves, they 
can add other staff into the thread. 

On the Epraise website, you can view your 
child/ children’s profiles under the My 
Children tab. On the app, they are listed as 
tabs on the main screen.  

Here you can see how your child is doing in 
school. You can check their DISC points and 
achievements as well as their behaviour 
demerits and interventions. On a computer, 
you can check staff comments on demerits. 
This function isn’t currently available on the 
app.   

YOUR CHILD’S HOME STUDY PLANNER ON EPRAISE 
On the Epraise website, you can find out about the 
home study that your child has been set.  

You can keep a track on their completion rates by 
going to on the website, selecting My Children > 
Planner. On the app you can find this under the 
More menu for each child.  

On the right hand side you can select View, to see 
either home study that as been set that day, or 
homework that is due. 

Please keep in mind that it is your child who marks 
the home study as complete rather than their 
teacher.  


